Surface Creations of New Hampshire
11 Taskershore Drive

Northwood, NH 03261
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Where to Begin

Create a drawing of your measurements to bring to a Design
Center (countel‘tops onl_v, we do not want to give out inaccurate

quotes due to misinterpretcd measurements)

Get Ideas for inspiration (pinterest boards, google, etc) and set a
budget. Unde ions may need to be made to fit

look vs budget. ampagne taste, boxed wine budget, it’s real.

Know what's most important to you in your new “look,” and

allocate the most funds you can there!

Bring your layout and ideas to a Kitchen and Batch Design Center

to get quoted, this process can take days to weeks

You will have a relationship with your designer so make sure they
are the right fit for you and your project. Some designers do more
unique designs than others. Find the one that will have the skill sets
you need, feel free to go to a couple different places. Be prepared to

pay more for their talents as well.
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Viewin g Appoi nement

Please schedule a viewing appointment on our website or call/email the
Viewing Department to schedule a trip to see slabs and learn about your
purchase. This is by appointment only.

Ask your Designer to provide you all price tiers before you come. We
want you to know the price of any stone in our facility so if you fall in
love with something you didnt initially expect, know the price ahead
of timeWe will not discuss any pricing in the showroom, this all goes
through your Designer.

You should come within 4-6 weeks of your countertops being installed.
Ifit is too carly, we cannot tag specific slabs for inventory flow reasons.

Ifyou are unable to view or do not want to view, please ensure a Viewing
Waiver is submitted to your Designer prior to your template date

If you prefer a Virtual Viewing, that is an option. Please contact the
Viewing Department regarding this

The viewing appointment takes about an hour in person and will teach
you about the care and maintenance to your new surface selectionWe
highly encourage you to bring cabinet, flooring, paint etc samples so we

can help you pull the look together.

Pre—template Requirements

Work with your Designer to get on the schedule for template and install.

Your Designer will let you know the arrival window (ex: 9am-rram) we anticipate showing up in. If you have any time preferences (Either an AM time slot or
PM) we must know well in advance to try to accommodate. We do our best, but cannot always guarantee a specific time slot.

There must be electricity, heat (weather permitting), stairs, and safe access on the job site for both template and install

The pathway to the work area must be clear of all debris (including weather related). Think of someone carrying hundreds of pounds of stone, even a dusting of

snow/ice is very dangerous!

All existing countertops, backsplash, sinks, cooktop etc, must be completely disconnected and removed from cabinetry PRIOR to template date.

All fixtures and appliances (sinks, cooktops, vent systems, faucets, soap/lotion dispensers, garbage disposal, etc) are available for the templaters on template day

Please note, at our templater’s discretion they may take the sink back to our shop at time of template for programming purposes. If no known model/CAD file

is available for your sink a Custom CAD fee may apply.

Apron/Farm and cast iron sinks must be installed prior to template

Make sure to have realistic expectations. Depending on the size of the job, seams are going to be included.



If the templater arrives and the pre-template requirements are NOT met, the template

and install will be rescheduled and a tri clmrge will be assessed.

The homeowner or a person over the age of 18 that is authorized to make de

on site at the Ei]]]e Of‘fenl]ﬁlﬂte 'J]]d il]s[ﬂ“. ’The [Cn]}‘lﬂte SUPe]'SedeS J“ pl‘e\‘ious dll \\'i]‘lg ﬂ]]d
details. These are decisions that we produce off of (and what you have to live with!), and are
very important. We highly recommend having yourself or someone you trust to make real

decisions on site.

support required fo crhang must be installed prior to install date (1o ir

ﬂﬂ[\ll‘lll stone :md I2 i]‘lCllCS f‘O]‘ qlllll‘tZ is 1‘quli1'€d tln‘ougll).

Template

vinetry should lie flat withi " to eliminate stress on corners, cut-outs and
seams. It iS fhe ]'CS}‘O]lSih ty 01: the 1101]130\\']’161‘ o ensure fl]ﬂ[ [he Cd 1iﬂe[s are 16\'61‘
plumb, and square. Kitchen cabinets (Including islands) must be permanently secured to
the walls/f Cabinets going above counterto must be installed after the

installation of the countertops.

Final pricing will be given the day after the template. Expect to hear from your D
the ]]lﬂrﬂil]g 111"[61‘ fhe te]np ][C] i\l] Cl inlges/de[ﬂi S must 116 R g]led Off 21]](,{ e
noon the day after the template before f: : can begin. If the noon deadline

your installation will be rescheduled as it fits in our schedule. Changes made after

fabrication has hegun will not be accepted.

v Install arrival time will be given to your Designer the afternoon prior. Expect to hear from
them.
«  Before the installers arrive, confirm any items that need to be completed or adjusted before

install are done.

" You should expect up to two trips for install. The most common need for a return is
backsplash measured up to something (Riser to raised bar, measuring underneath a window

or full height)

Countertops must be inspected within 24 of install, BEFORE installing any plumbing,
casework, remaining cabinetry, etc. around it

Incidental damages to your surrounding cabinets, walls or casework in the immediate
surrounding area of the countertop are to be expected and now covered items.

How long do I wait to use my countertop?

We recommend letting it sit for 24 hours before use. This allows the stone to fully adhere to

your cabine

New Englar mes tend to settle and move with climates

Gapping is normal. Wait 6 months to see how it settles before udding €poxy to fill the space
Is there a Warranty?

We offer a one year workmanship warranty which covers the installation of your tops. It does
not include customer damage like chips, scratches, stains, etc. Most Quartz and Uleracompact
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FAQ for deta
:\d\'ice fl‘n]ll the fOll\'S \\'110 hil\'ﬂ seen it befol‘e:

If‘.\'ou are rer g a kitchen in a home you are li\'ing in, expect t whole process to take
time and plan ahead. The kitchen is the heart of the home and it’s difficult to live without.

1 will be without working cabinets/counters/ ing water for at least a week but likely
much longer (weeks/months) if doing a full reno Expect the contents of your kitchen
to take up the li\'ing/ dining room for a while and p]zm to eat simple foods or dine out often.
Expect people of all trades to be in and out of your home during this process. This can feel
stressful and chaotic. There are also a LOT of (potentially expensive) decisions to make on
your end. You will likely use several time off days from work to help make these choices or
actend important moments (like Viewing and Template). These are highly emotional and
budgetary items many people overlo
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